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MIS Support

We are proud to have been an ESS SIMS
accredited support provider since 2002.
Our highly experienced and
knowledgeable team support over 250
schools and academies.

“I have always found the
SIMS support team
incredibly helpful and
We can help you unlock the power of A ,t' They do an
SIMS : excellent job and have the

patience of several saints!“
\" Pupil Data
Assessment
Behaviour
Progress
Timetable
Special Educational Needs
Reporting
Personnel
Parent App (and Parent App Lite)
In Touch

2L 2 2 2 2 2 2 2 2

All your SIMS support just a call away

Our SIMS support service provides unlimited
telephone and email support for all SIMS modules.

The service also provides technical advice to schools
support your SIMS database and all installations and . 00
upgrades of your SIMS and FMS systems. MSPIYQ/

Accredited Support
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Arbor and ScholarPack Support

Our experienced and skilled MIS Support Team are proud to have become an
Accredited Partner with both Arbor and ScholarPack MIS.

Arbor MIS reduces the overhead of admin in your

school so your staff can focus on what matters A b

most. With its intuitive dashboards and roor
reporting you can give stakeholders what they

need without them having to ask. Arbor is cloud .

hosted with no need to manage and upgrade
your MIS systems in house.
ScholarPack is designed specifically for primary a ACCREDITED Y
schools and has been developed over the years by SUPPORT ~
working with primary schools. Get the complete

picture of each pupil, on any device and export it into actionable reports in
just 3 clicks. Create reports from anywhere, anytime, on any device.

Bromcom Support

Schools ICT are also a fully accredited support partner with Bromcom MIS.

Bromcom provide a fully integrated Cloud based solutions
for Primary and Secondary Schools and Multi-Academy
Trusts. The system includes MIS, Finance, Consolidated

Reporting, and Analytics. “I feel that we are very

lucky with the support
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team and help desk”

Support at the end of the telephone

Our MIS support service provides unlimited telephone and email support for
your Arbor, Bromcom, and ScholarPack systems. We can help you make the
most of your new MIS installations, ease the transition from your previous
system, and get you up to speed with the new processes, functions, and
reporting tools.
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